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Legal notice
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1. Installation

1.1. Background information

1.1.1. Restrictions

NOTE Compatibility
EB GUIDE product line 6 is not compatible with any previous major version.

NOTE EB GUIDE Speech Extension
EB GUIDE Speech Extension is licensed as an add-on product that is enabled only when
purchased.

NOTE User rights
To install EB GUIDE on Windows 7 or Windows 8 systems, you require administrator rights.

1.1.2. System requirements

Observe the following settings:

Table 1.1. Recommended settings for EB GUIDE Studio

Hardware PC with quad core CPU with at least 2 GHz CPU
speed and 8 GB RAM

Operating system Windows 7, Windows 8

Screen resolution Usage of 2 separate monitors with 1600 x 1200 pix-
els

Software Microsoft .NET Framework 4.5.1.
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DirectX 11

Table 1.2. Recommended settings for EB GUIDE SDK

Development environment (IDE) Microsoft Visual Studio 2013 or newer

File integration CMake

1.2. Downloading from EB Command
EB Command is the server from which you are going to download the EB GUIDE product line software.

NOTE Activate your account
After ordering a product, you receive a mail from sales department. Click the link in the
email. Follow the steps to create an account as directed in the email and in the browser,
then proceed to log in.

Downloading from EB Command

Prerequisite:

■ Your user account is activated.

Step 1
Open a browser and go to https://command.elektrobit.com/command/mod_perl/login.pl.

The EB Command front page opens.

Step 2
To change the language, toggle the language in the lower left corner of the screen.

Step 3
Type in your alias, which is your user name.

Step 4
Type in your password and click the Login button.

The main page opens.

Step 5
Select a project, for example EB GUIDE Studio. The project overview opens.

Step 6
Select the distribution container in the version you want to download, for example EB GUIDE Studio Core
6.x. An overview of all downloadable items open.

Step 7
Select the Actions check box beside the file you want to download.

https://command.elektrobit.com/command/mod_perl/login.pl
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Step 8
Click Download Selection.

TIP Downloading multiple files
If you select multiple files for download, a download package is generated. You are
prompted to save the file CommandDownload<date>.zip to your local system.

The download starts. To log out from EB Command, click the Logout button.

1.3. Installing EB GUIDE

Installing EB GUIDE

Prerequisite:

■ You downloaded the setup file studio_setup.exe.

■ You have administrator rights on the operating system.

Step 1
Double-click the setup file studio_setup.exe.

A dialog opens.

Step 2
Click Yes.

The Setup - EB GUIDE Studio dialog opens.

Step 3
Accept the license agreement and click Next

Step 4
Select a directory for installation.

The default installation directory is C:\Program Files (x86)\Elektrobit\EB GUIDE <version>.

Step 5
Click Next.

A summary dialog displays all selected installation settings.

Step 6
To confirm the installation with the settings displayed, click Install.

The installation starts.
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Step 7
To exit the setup click Finish.

You have installed EB GUIDE.

TIP Multiple installations
It is possible to install more than one EB GUIDE versions.

1.4. Uninstalling EB GUIDE

Uninstalling EB GUIDE

NOTE Removing EB GUIDE permanently
If you follow the instruction, you remove EB GUIDE permanently from your PC.

Prerequisite:

■ EB GUIDE is installed.

■ You have administrator rights on the operating system.

Step 1
On the Windows Start menu, click All Programs.

Step 2
On Elektrobit menu, click the version you want to uninstall.

Step 3
On the submenu, click Uninstall.
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2. Support
EB GUIDE support is available in the following ways.

► For community edition:

Find comprehensive information in our articles, blogs, and forums.

► For enterprise edition:

Contact us according to your support contract.

When you look for support, prepare the version number of your EB GUIDE installation. To find the version
number, go to the project center and click Help. The version number is located in the lower right corner of
the dialog.
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